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§363-1 Definitions. Unless the context clearly requires a different meaning, when used in this chapter:

"Dependent” of a veteran means any person who received from a veteran the person's principal support prior
to entry or following entry of the veteran into any of the armed services or following the veteran's discharge
from any of the armed services. It includes a dependent of a person currently serving in the service and a former
dependent of a discharged or deceased veteran and of a person who has died in such service. Tt shall not include
a dependent of a person discharged under other than honorable conditions.

"Director" means the director of the office of veterans' services.

"Family" of a veteran means members of the immediate family of the veteran, or of a person currently
serving in any of the armed services, or of a person who has died in the service, or of a deceased veteran.

"Office" means the office of veterans' services as constituted under this chapter.

"Veteran" means any person who has served in any of the armed services of the United States, or any person
who is now a citizen of the United States who has served in any of the armed services of any country which was
an ally of the United States in any war or campaign in which the United States was also engaged. [L 1951, ¢ 75,
§2; am L 1953, ¢ 116, §1; RL 1955, §349-1; am L Sp 1959 2d, ¢ 1, §20; HRS §363-1; am L. 1970, ¢ 105, §5; am
L 1981, ¢ 223, §1; am L. 1982, ¢ 177, §1; gen ch 1985; am L 1987, ¢ 339, §4;: am L 1988, ¢ 115, §3]

§363-2 Office of veterans' services; director. (a) The office of veterans' services shall be responsible for the
conduct or supervision of all activities provided for by this chapter and for the formulation and adoption of all
policies and rules for the administration of this chapter and is established in the department of defense for
administrative purposes.

(b) The head of the office shall be known as the director of the office of veterans' services. The director
shall be nominated and appointed by the governor without regard to chapters 76 and 89. Effective July 1, 2005,
the director shall be paid a salary set by the appointing authority that shall not exceed sixty-nine per cent of the
salary of the director of human resources development. The director shall be included in any benefit program
generally applicable to the officers and employees of the State.

(¢) The director shall have the following principal functions, duties, and powers:

(1) Serve as the principal official in state government responsible for the performance, development, and

control of programs, policies, and activities under this chapter;



{Z) Oversee, supervise, and direct the performance by the director's subordinates of activities in such areas as
planning, evaluation, and coordination of veterans programs and development of a statewide
service delivery network;

(3) Assess the policies and practices of other agencies with respect to delivery of services and benefits to
veterans;

(4) Administer funds allocated for the office, and apply for, receive, and disburse grants and donations from
all sources for veterans programs and services provided under this chapter;

(5) Establish a clearinghouse for complaints of persons regarding services to veterans, or operations of state
and county agencies affecting veterans, investigate such complaints, and refer the complaints and
the director's findings to the appropriate agency for corrective action;

(6) Adopt, amend, and repeal rules pursuant to chapter 91 for the purposes of this chapter;

(7) Employ and retain such staff as may be necessary for the purposes of this chapter, in conformance with
chapters 76, 89, and the appropriate collective bargaining agreements, executive orders, executive
directives, or rules, except for the position of coordinator and executive secretary to the director,
who shall be hired without regard to chapters 76 and 89;

(8) Contract for or grant such services as may be necessary for the purposes of this chapter, including a
master contract with other state agencies receiving federal and state funds for programs and
services for veterans, and purchase of service agreements with appropriate agencies; and

(9) Oversee the development, establishment, and operation of a state veterans cemetery on Qahu; develop and

administer the policies and procedures of the state veterans cemetery in accordance with the United States
Veterans Administration and existing state guidelines; oversee the maintenance of state veterans
.cemeteries on all 1slands. [L 1951, ¢ 75, §4; RL 1955, §349-4; am L. Sp 1959 2d, ¢ 1, §20; HRS §363-2;
am L 1970, ¢ 105, §5; am L 1987, ¢ 339, §4; am L 1988, c 115, §4; am L. 1990, ¢ 140, §6; am L 2002, ¢
148, §40; am I, 2005, ¢ 226, §11]

§363-3 Activities of the office. Except as otherwise provided by law, the office shall:

(1) Maintain or cause to be maintained, subject to the control and supervision of the office, a center to which
veterans, including their families and dependents, may come for information, counsel, aid, and
assistance, and by which they may be directed or referred to any agency in the community whose
function it is, by law or otherwise, to provide the services, assistance, or benefits which in each
instance appear necessary or appropriate. Agencies to which any referrals may be made shall
include, but are not limited to, departments and divisions of the federal and state governments,
veterans' organizations, and so-called "private" social agencies;

(2) Assume the initiative, in cooperation with agencies in the community, for coordinating all services now
available, and which hereafter may become available, for the use and benefit of veterans, including
their families and dependents, to the end that maximum effectiveness of the services may be
realized, and overlapping and duplication of effort as between agencies may be minimized;

(3) Assemble, analyze, compile, and disseminate factual, up-to-date information with respect to:

(A) Benefits, rights, and services of whatever nature to which veterans, including their families and
dependents, are entitled, or which may be available to them; and

(B) The structure, functions, area of service, and other pertinent information regarding each agency and
organization participating in the veterans' assistance program in the State;

{4) Cooperate with federal departments and other agencies which, by law, have responsibility for the
administration of rights and benefits granted by the federal government to veterans, including their
families and dependents;

(5) As soon as possible after the close of each fiscal year, compile and submit to the governor, for such use
or distribution as the governor may deem appropriate, a comprehensive report of the activities and
operations of the office, and of all disbursements and expenditures authorized by the office under
this section; and

(6) Inspect every three years all state war memorials and veterans' cemeteries for repair and maintenance

deficiencies, and report all repair and maintenance problems at these memorials and cemeteries to the






